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Now Approaching the Cultural Crossroads:  
Fasten Your Seatbelts! 
MAC Annual Meeting, April 22–24, 2010
By	now	you’re	probably	getting	ready	to	pack	your	bags	and	head	to	Chicago.	
Word	to	the	wise:	bring	your	program	book,	walking	shoes,	camera,	and	appetite!	
You	will	have	made	many	of	your	decisions	about	tours,	sessions,	and	events	that	
you	plan	to	attend,	and	you	will	have	been	checking	the	Chicago	2010	blog,	
http://macchicago2010.wordpress.com/,	for	recommendations	about	where	to	
go	and	what	to	do	in	your	spare	time—from	lists	of	nearby	restaurants,	cafés,	
cultural	attractions,	free	Wi-Fi,	to	suggestions	for	forays	farther	afield.	And	if	
you	didn’t	sign	up	for	a	tour	or	workshop,	it’s	always	worth	asking	if	there	is	
still	room	or	if	you	can	get	on	a	waiting	list!	To	get	you	further	in	the	mood,	
here’s	 a	 preview	with	 high-
lights	 on	 tours	 and	 the	 all-
important	 workshops	 and	
sessions.	Full	details	are	in	the	
program,	which	 is	 available	
on-line	along	with	additional	
information	 at	 http://www	
.midwestarchives.org/mc/
page.do?sitePageId=102290.
The	first	day	of	the	conference	
will	be	packed	with	excitement	
from	morning	 until	 night.	
Three	 workshops	 and	 f ive	
tours	 on	Thursday	morning	
will	 be	 followed	 by	 the	 first	
plenary	event,	featuring	Lee	Bey,	who	will	talk	about	“Unbuilt	Chicago:	What	
Could	Have	Been.”	After	that	comes	the	first	three	of	the	meeting’s	eighteen	
stimulating	sessions,	along	with	the	first	opportunity	to	browse	the	goods	and	
services	on	offer	at	the	Vendors’	Fair.	But	wait,	as	they	say,	there’s	more.	Thursday	
brings	our	“Quintessential	Chicago”	reception,	just	three	blocks	from	the	hotel	
at	AfterWords	Books	and	its	sister	store,	the	Jazz	Record	Mart.	Thursday’s	final	
official	event	will	be	the	Students’/Young	Archivists’	Night	on	the	Town,	which	
will	begin	after	the	reception	and	end—who	knows	when?
Friday’s	morning	 sessions	 include	our	first	“Open	Mike”	 show-and-tell—an	
experiment	that	may	well	become	a	must	for	every	meeting.	Then	there	are	
noontime	tours,	our	second	plenary	event,	when	Dominic	Pacyga	will	discuss	
“Ethnic	Chicago:	Searching	the	Roots	of	Chicago’s	Past,”	and	the	inaugural	
On-line Education 
Directory
The	 Education	 Committee	 has	
put	together	a	directory	of	institu-
tions	within	the	MAC	region	that	
provide	 archival	 training.	While	
not	 accrediting	 or	 endorsing	 any	
institution,	MAC	 is	 thrilled	 to	
provide	 the	 directory	 as	 a	 service	
to	 its	members.	The	directory	can	
be	 found	 on	 the	MAC	Web	 site	
at:	 http://data.memberclicks.com/
site/midwestarc/MAC_Regional_
Educational_Programs.pdf.	
This	 directory	 is	 intended	 to	 be	
updated	 continually;	 if	 you	 know	
of	potential	additions,	please	contact	
Education	Committee	Chair	Chad	
Owen	at	chad.owen@louisville.edu.	
In	the	meantime,	click	away	and	see	
what’s	being	taught	in	your	neck	of	
the	woods!
NCAA basketball champs return home, 1963. Photo 
by Thomas J. Dyba, courtesy Loyola University 
Chicago Archives.
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Student	Poster	Session	with	 the	creators	on	hand	 for	
discussion.	Meanwhile,	 our	 vendors	 will	 continue	
to	 entice	 and	 inform	 you	 throughout	 the	 day.	As	 a	
responsible	MAC	member,	 you’ll	want	 to	 attend	 the	
Members’	Meeting	Friday	afternoon.	President	Tanya	
Zanish-Belcher	will	deliver	the	State-of-MAC	address,	
and	members	will	vote	on	changes	to	the	constitution	
and	bylaws,	 recognize	 award	 recipients,	 and	preview	
upcoming	meetings	in	Dayton	and	St.	Paul.
Note	 to	 new	members	 and	 lone	 arrangers—if	 you	
haven’t	already	signed	up	for	one	of	the	special	dining/
hobnobbing	 opportunities	 that	 follow	 the	Members’	
Meeting,	it	wouldn’t	hurt	to	check	and	see	if	there’s	still	
room	for	one	more.	And	for	everyone	else,	 the	Local	
Arrangements	Committee	is	offering	a	smorgasbord	of	
restaurant	tours—more	info	will	appear	on	the	blog,	and	
sign-up	sheets	will	be	posted	at	the	registration	desk.
Saturday	 offers	 two	more	 sets	 of	 sessions	well	worth	
waiting	for,	and	then,	for	those	lucky	ducks	who	have	
arranged	to	stay	in	Chicago	a	bit	longer,	the	adventure	
continues.	Even	if	you’ve	been	here	many	times	before,	
there	are	new	places,	renovated	spaces,	and	the	fun	of	
revisiting	 a	 favorite	 spot	 or	 taking	 in	 a	 theatrical	 or	
musical	 performance.	And	 if	 you	 get	 bored	 (really?),	
there’s	always	shopping.	Adventurous	MAC	visitors	will	
benefit	from	the	listings	of	guided	and	self-guided	tours	
suggested	by	local	colleagues	and	posted	on	the	blog.	
And	whether	you’re	 taking	a	MAC	tour	or	exploring	
Chicago	on	 your	own,	 glance	over	 the	helpful	 travel	
tips:	how	to	get	a	transit	card,	 links	to	bus	and	train	
schedules,	entertainment	listings,	and	more.	
Sessions
This	 is	 a	MAC	program	both	wide	 and	 deep,	with	
workshops	and	sessions	on	such	topics	as	working	with	
specialized	formats,	working	with	patrons,	expanding	
your	 audience	 by	making	 your	 collections	 accessible	
digitally	and	more	inclusive	of	underrepresented	groups,	
how	to	work	alone,	and	how	to	develop	cost-saving	col-
laborative	projects.	May	we	modestly	say	that	there	are	
educational	offerings	relevant	to	almost	every	format,	
type	of	 repository,	 and	 level	 of	 experience	 (including	
how	to	land	a	job	in	the	first	place)—offering	practical	
tips,	case	studies,	and	more.	In	short,	this	is	a	forum	on	
getting	things	done.	MAC’s	Thursday	workshops—a	
basic-level	course	on	archival	 reference	and	advanced	
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workshops	on	oral	history	projects	and	the	assessment	of	
audiovisual	materials—continue	 the	 tradition	 of	 high-
quality	teaching	at	a	rock-bottom	price.	Workshops	fill	up	
fast,	but	if	you	are	suffering	from	nonparticipant’s	remorse,	
ask	if	there’s	a	waiting	list	and	get	on	it.
Tour Notes
If	 you’ve	 signed	 up	 for	 one	 of	 the	morning	 tours	 on	
Thursday	 or	 the	noon	mini-tours	 on	Friday,	 here	 are	 a	
couple	of	reminders.	There’s	a	map	of	the	tour	sites	in	the	
January	 8	 blog	 post,	 http://macchicago2010	.wordpress	
.com/2010/01/08/mac-2010-tours/.	The	full	tour	descrip-
tions	 (with	 travel	directions)	 are	 in	 the	MAC	program.	
Thursday’s	tours	take	place	between	nine	and	noon—check	
the	individual	tour	for	exact	times.	Remember	that	the	time	
reflects	the	actual	start/finish	time	of	the	tour,	not	including	
travel	time.	Tour	attendees	are	responsible	for	getting	to	
and	from	the	tour	site.	Friday’s	mini-tours,	to	a	potpourri	
of	sites	within	close	walking	distance	of	the	hotel,	all	run	
from	12:15	to	1:15	p.m.—again,	times	do	not	include	travel.	
A Final Word
During	 the	 breaks	 between	 sessions,	 as	 you	drink	 that	
revivifying	beverage	and	take	another	cookie,	remember	to	
thank	our	sponsors—the	vendors,	friends,	institutions,	and	
archival	organizations	throughout	the	MAC	region	who	
provided	monetary	assistance	with	the	conference	costs.	
As	we	all	know,	these	events	are	expensive.	MAC’s	goal	is	
to	keep	registration	costs	low	while	offering	a	high-quality	
educational	and	social	experience.	It’s	not	easy	to	do,	but	
between	the	hard	work	of	the	Program	and	Local	Arrange-
ments	committees	and	the	generosity	of	our	supporters	and	
members,	we’ve	done	it	again.	
ink,	archaic	eighteenth-	and	nineteenth-century	handwrit-
ing,	 or	 a	 combination	 of	 the	 two.	These	 students	 have	
become	deeply	invested	in	bringing	these	documents	to	a	
wider	audience,	and	the	library	continues	to	seek	funding	
for	providing	internships	and	technical	support	to	complete	
the	transcription	and	digitization	of	the	collection.	When	
completed,	the	library	will	provide	full	digital	access	to	the	
collection	to	the	library	at	the	University	of	Sierra	Leone	
in	Freetown.	
As	Alice	Schreyer	of	 the	University	of	Chicago	Library	
pointed	out	 in	 the	 article	 “The	Lost	Chicagoan:	 Found	
Between-Meeting Council Actions
Council	 approved	 the	 following	motion	 via	E-mail	
on	January	26:	
Approve	the	full	minutes	of	the	October	22,	2009,	
Council	meeting.
President	Tanya	Zanish-Belcher,	with	the	assent	of	
Council,	created	two	working	groups	on	January	
29.	The Development/Investment	Working	Group 
is	charged	with examining	MAC’s	development	
and	investment	efforts	and	making	recommenda-
tions	 for	 the	 future	to	Council.	The	group	will	
look	at	 the	financial	needs	 for	 scholarships	and	
educational	programming,	and	make	suggestions	
for	long-,	medium-,	and	short-term	investments	
based	 on	 that	 review.	The	 group	 is	 to	 submit	
an	initial	report	to	Council	at	its	October	2010	
meeting	with	 a	 final	 report	 to	Council	 due	 at	
the	2011	annual	meeting.	Members	of	the	group	
will	include	Matt	Blessing	(chair),	Craig	Wright	
(through	 spring	 2010),	 Brenda	Burk	 (through	
spring	2010),	Dennis	Meissner,	Bruce	Bruemmer,	
and	the	 incoming	MAC	treasurer	and	develop-
ment	officer.	
The	Marketing	Tools	Working	Group	was	formed	
to	assess,	review,	and	develop	potential	marketing	
tools	 for	MAC	 for	 the	 next	 two	 to	 four	 years.	
The	group	is	to	provide	its	report	to	Council	by	
the	fall	of	2010.	The	group	will	be	cochaired	by	
Kathy	Koch	 and	 Joshua	Ranger,	 and	members	
include	Erik	Moore,	Anke	Voss,	 Shari	Christy,	
and	a	to-be-announced	Membership	Committee	
representative.
in	the	Library,”	which	appeared	in	the	April	2009	issue	
of	the	ILA Reporter,	the	serendipitous	discovery	of	books	
and	documents	while	browsing	the	stacks	isn’t	possible	in	
the	 context	 of	 special	 collections,	where	 the	 collections	
remain	behind	locked	doors.	Special	collections	librarians	
and	archivists	face	a	particular	challenge	connecting	their	
collections	with	 readers,	but	with	perseverance,	 creative	
thinking,	 and	 collaboration	with	 colleagues	outside	 the	
library,	we	can	find	satisfaction	and	success	when	a	new	
researcher	discovers	what’s	been	there	all	along.
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New and Improved MAC Web Site
Last	 fall,	MAC	 transferred	 its	Web	 site,	 http://www	
.midwestarchives.org/,	to	a	new	platform	and	host.	The	
transition	was	the	result	of	several	discussions	about	how	
to	make	the	MAC	Web	site	a	place	for	members	to	interact	
and	to	increase	the	transparency	of	MAC’s	actions.	MAC	
is	partnering	with	MemberClicks,	 a	 service	 for	on-line	
association	management,	to	provide	a	more	robust	Web	
site	to	make	your	membership	in	MAC	more	personalized	
and	useful.
The	new	site	maintains	much	of	the	same	navigation	as	the	
previous	site	to	facilitate	ease	of	use.	All	current	members	
have	 a	 username	 and	 password,	which	 are	 needed	 to	
access	the	member	section.	If	you	have	not	yet	signed	in	
as	a	member,	please	select	“Login”	and	then	the	“Forgot	
your	password”	link	to	retrieve	your	assigned	username	
(Member	 ID)	 and	password.	You	will	 need	 to	 provide	
the	E-mail	address	on	file.	Once	you	have	received	your	
password,	please	log	in	and	view	your	profile	to	update	
your	directory	listing	and	change	your	password.
To	get	the	most	out	of	the	new	service,	members	should	
become	accustomed	to	logging	in	whenever	they	visit	the	
MAC	Web	site.	This	will	ensure	members	are	receiving	
timely	information	and	are	getting	the	most	from	their	
membership.	After	 successfully	signing	 in	to	the	MAC	
Web	site	as	a	member,	you	will	be	directed	to	the	Member	
Section	page.	From	here	you	may	manage	your	profile,	
search	or	browse	the	membership	directory,	go	to	the	new	
MAC	Forums,	and	more.	A	link	to	the	Member	Section	
appears	in	the	left-hand	side	navigation	after	signing	in.	
Once	logged	in,	all	members	have	access	to	the	following	
secure	resources.
Update Profile: All	MAC	members	should	periodically	
check	their	profile	to	ensure	their	contact	information	is	
current.	To	do	so,	select	the	“View	Membership	Profile”	
in	the	Member	Section.	You	should	see	your	full	profile	
including	username,	password,	and	address	(only	you	can	
see	all	of	this	information).	At	the	top	and	bottom	of	your	
profile	there	is	an	“Edit”	link	to	make	any	changes.	Be	
sure	to	save	any	changes	to	your	profile.	Please	also	review	
“My	Contact	Preferences”	while	updating	your	profile.	
My Message History: As	part	of	your	profile,	you	now	have	
access	to	all	messages	sent	to	MAC	members	under	the	tab	
“My	Message	History.”	No	longer	do	you	need	to	search	
through	your	E-mail	folders	or	trash	bin	to	locate	a	missing	
message	from	MAC.	Simply	select	a	message	to	view.	
Membership Directory: As	 before,	 the	Membership	
Directory	is	available	to	members	only.	Features	of	the	new	
directory	include	browsing	capabilities	with	optional	tools	
for	sorting.	Members	may	also	conduct	simple	keyword	
searches	or	choose	“Advanced	Search”	to	narrow	a	search	
by	a	directory	attribute	such	as	state	or	zip	code.	Members	
can	also	save	their	search	criteria	for	future	searches.
MAC Forums: The	MAC	Forums	are	a	new	feature	that	
uses	a	bulletin	board–style	message	center.	All	members	
have	 access	 to	 the	Member	 Forum	boards.	There	 is	 a	
General	Forum	for	members	to	talk	with	their	colleagues	
or	discuss	recent	professional	issues,	a	Meetings	Forum	for	
members	to	connect	prior	to	a	conference	or	symposium	
or	to	continue	a	discussion	about	a	particular	presentation	
or	topic,	and	a	Membership	Forum	where	members	can	
get	the	most	out	of	their	membership	by	asking	questions	
and	providing	 feedback.	There	 is	 also	 a	Public	Forum	
available	to	anyone	who	comes	to	the	MAC	site.	In	the	
Public	Forum	members	and	nonmembers	alike	can	share	
information	and	post	questions	about	upcoming	meetings	
and	current	archival	topics.
Calendar: From	the	Member	Section,	all	members	can	
view	a	list	of	upcoming	meetings	in	a	calendar	format.	
Information	about	the	meetings—including	dates,	topics,	
and	 contact	 information—will	 be	 available.	 For	 those	
who	use	Outlook	or	another	calendar	program	that	uses	
vCalendar	files,	there	is	a	link	at	the	bottom	of	each	event	
detail	page	to	add	it	to	your	calendar.	You	may	also	view	
the	calendar	of	upcoming	meetings	without	 logging	 in	
by	 going	 to	 the	 “Meeting”	menu	option	 and	 selecting	
“Upcoming	Meetings.”
In	addition	to	the	above	tools	within	the	Member	Section,	
several	of	the	following	are	new	features	that	will	debut	
in	the	near	future.
Committee Management: A	new	offering	from	Mem-
berClicks	is	the	ability	to	create	working	spaces	for	MAC	
committees,	 task	 forces,	 and	 programs.	 Committee	
members	will	be	able	to	send	and	receive	messages,	upload	
files	for	review,	and	manage	the	committee	within	a	secure	
area	open	to	only	those	on	the	committee.
Polls and Voting: Also	available	through	the	Member-
Clicks	 platform	 is	 the	 ability	 to	 conduct	 on-line	 polls	
and	voting.	Although	not	currently	in	use,	expect	to	see	
a	membership	poll	or	on-line	vote	in	the	future.
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Access to Publications: The	log-in	page	for	the	Web	site	
allows	MAC	to	authenticate	members	in	order	to	provide	
on-line	access	to	member	content.	Future	plans	include	
providing	access	to	MAC	member	publications.	
On-line Payment Processing: The	content	management	
system	provided	by	MemberClicks	finally	allows	MAC	
to	accept	real	time	on-line	credit	card	payments	for	reg-
istration	and	membership	dues.	New	on-line	forms	will	
incorporate	 these	 payment	 transactions	 and	will	 verify	
them	 through	 a	 secure,	 encrypted	 payment	 processor.	
Members	will	be	able	 to	 track	 their	 transactions	under	
the	“My	Form	Receipts”	tab	in	their	profile.
Additional	features	that	support	MAC	members	will	be	
continually	evaluated	and	added	to	the	site	as	appropriate.	
Please	note	that	personal	bookmarks	to	individual	pages	
and	documents	from	the	previous	site	are	no	longer	active.	
Please	update	accordingly.	Also,	some	content	from	past	
meetings,	including	submitted	presentations,	is	still	in	the	
process	of	being	converted	and	transferred.	If	you	have	
any	 questions,	 comments,	 or	 suggestions,	 or	 problems	
accessing	the	site,	please	contact	MAC	Web	Master	Erik	
Moore	at	moore144@umn.edu.
Motley Scholarship Committee 
Seeks Members 
The	Archie	Motley	Memorial	Scholarship	Commit-
tee	for	Minority	Students	is	seeking	volunteers	to	
serve	a	two-year	term	with	the	chance	of	a	second	
term.	The	purpose	of	 the	 scholarship	 is	 to	 foster	
ethnic	diversity	within	the	archival	profession	by	
providing	financial	assistance	to	students	of	color.	
Recipients	receive	$750	and	a	one-year	membership	
to	MAC.	Established	in	1994,	the	scholarship	was	
renamed	in	honor	of	Archie	Motley	(1934–2002),	
a	MAC	founder	and	a	leading	activist	archivist.	To	
volunteer	or	for	more	information,	please	contact	
Chair	Kimberly	Neuenschwander	at	neuenskm@
notes.dayton.edu.	
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Want to Build a Thriving Archival 
Program? Ask Your Users How!
Want	to	know	what	your	users	are	thinking?	Join	fel-
low	MACers	in	Dayton,	Ohio,	October	22–October	
23!	The	 fall	 symposium,	cosponsored	with	Wright	
State	University,	will	be	held	at	the	university’s	Nutter	
Center.	During	the	day-and-a-half-long	symposium,	
you	will	learn	not	only	how	to	study	the	interests	and	
opinions	of	your	users	but	also	to	apply	that	informa-
tion	to	improve	repository	services.	Through	presenta-
tions,	group	discussions,	and	hands-on	activities,	you	
will	develop	 an	understanding	of	 the	 fundamental	
methodologies	and	the	practical	skills	necessary	for	
successful	 implementation	of	 archival	 user	 studies.	
Our	presenters	and	facilitators,	including	Rick	Pifer,	
Chris	Prom,	Ciaran	Trace,	and	Beth	Yakel,	will	train	
you	to	gather	the	data	you	need	to	make	informed	
decisions	based	on	the	priorities	and	needs	of	your	
users.	Upon	completion	of	the	symposium,	you	will	
return	to	your	repository	with	a	draft	user	survey	that	
you	can	administer	quickly,	easily,	and	confidently.
To	kick	off	the	symposium,	there	will	be	a	Thursday	
evening	reception	at	the	Hilton	Garden	Inn	(also	the	
attendee	hotel),	which	was	built	in	2009.	The	hotel	is	
centrally	located	across	from	the	Fairfield	Commons	
Mall	and	within	two	miles	of	the	Nutter	Center.	The	
hotel	also	includes	a	microwave	and	mini-refrigerator	
in	each	room.	Reconnect	with	old	friends	and	make	
new	ones	at	this	“special	focus	on	users”	symposium.	
Check	MAC’s	Web	 site	 in	 the	 coming	months	 for	
more	details.
Archival Issues Needs You
Mary Higgins Clark, Dan Brown . . . you? You’ll never be able to join the ranks 
of famous authors if you never publish. So why not submit an article to MAC’s 
Archival Issues? It’s got everything you need for success—a place to write 
about what you know, gentle editors, and a devoted readership. What have you 
got to lose! We are always interested in submissions or even just in preliminary 
ideas. Please contact Archival Issues Editorial Board Chair William J. Maher at 
w-maher@illinois.edu.
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Digitization of Archival Issues
It	may	not	be	optimized	for	the	iPad	(yet),	but	Archival Issues 
(AI) is	going	digital.	Last	month,	the	University	of	Wisconsin	
Digital	Collections	 (UWDC),	 in	 response	 to	 a	proposal	
forwarded	by	UW-Milwaukee,	agreed	 to	digitize	all	back	
issues	of	AI and	Midwestern Archivist	 (predecessor	 to	AI )	
and	place	 them	 in	 their	 institutional	 repository.	Centered	
at	UW-Madison,	 the	UWDC	 is	 the	primary	digitization	
program	of	the	26-campus	UW	System.	New	articles	will	
be	placed	in	the	repository	after	a	moratorium	period.	While	
the	full	text	of	AI since	1992	has	been	available	to	Wilson’s	
Library Literature & Information Science Full Text subscribers	
for	some	time,	this	new	resource	will	provide	full-page	images	
(as	PDF	files)	of	our	scholarly	journal	for	free	and	make	them	
discoverable	 via	Google	 and	OAI	harvesters.	The	 articles	
will	each	be	cataloged	and	organized	separately,	as	will	the	
publication	reviews	and	front	matter.	By	adding	this	title	to	
its	trusted	repository,	the	UW	System	is	offering	its	good	faith	
effort	to	preserve	the	materials	into	the	future.	
The	UWDC	agreed	to	add	this	title	at	no	cost	to	MAC	in	
support	of	the	program’s	mission	to	make	research	materials	
important	to	its	graduate	and	undergraduate	students	avail-
able	on-line.	There	are	two	library	science	programs	in	the	
state	system,	both	with	active	distance	education	activities.	
The	reformatting	will	begin	this	year	using	a	duplicate	set	
of	 the	 journals	 provided	by	 the	MAC	Archives	 at	UW-
Milwaukee.	As	part	of	the	process,	the	UWDC	will	provide	
MAC	with	a	full	set	of	the	original	images	for	its	own	use.	
MAC	is	pleased	that	the	UWDC	sees	the	value	in	this	title	
and	extends	 its	 sincere	gratitude	 to	 the	program	 for	 their	
services.	MAC	also	thanks	Michael	Doylen	and	his	staff	at	
the	Archives	Department	at	UW-Milwaukee	Libraries	for	
their	assistance	in	coordinating	the	digitization	process.	The	
UWDC	expects	the	first	of	these	materials	to	be	available	
on-line	by	summer	2010.	
